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SUMMARY

Results-driven Front-End Developer with hands-on experience in software tools and IT
systems administration. Developed responsive, user-friendly interfaces and resolved
complex software and hardware issues. Applied problem-solving and system optimization
skills to deliver dependable digital solutions while collaborating effectively across
technical and non-technical teams.

SKILLS
e Web application development e Front-end development
® Mobile application development e Uland UX prototyping
EXPERIENCE

System Administrator
United States
Universal Stones, Inc./ Aug 2024 to Current

e Administer and support enterprise IT infrastructure, including servers,
workstations, network devices, operating systems, and business-critical software.

e Conduct system diagnostics, performance monitoring, and incident
troubleshooting to enhance system availability and reduce downtime.

® Maintain and troubleshoot BACA robotic CNC cutting systems used in granite
fabrication, including machine controls, calibration, sensors, and associated
software.

e Diagnosed mechanical, electrical, network, and software faults on BACA
equipment using systematic troubleshooting and diagnostic procedures to ensure
optimal operation.

e Executed system diagnostics and performance monitoring to troubleshoot issues,
ensuring a stable technical environment with minimal downtime.

Data Entry Specialist
United States
Southern Airways Express/ Oct 2021 to May 2024

e Executed high-volume data entry, record validation, and database maintenance
using internal airline information systems and computerized data-management
platforms.

e Utilized Microsoft Excel for data organization, sorting, filtering, reconciliation,
error identification, and operational reporting.

e Collaborated directly with pilots and international airport personnel to verify
flight information, reconcile discrepancies, and communicate time-sensitive
operational updates.

® Maintained accurate electronic records while following standardized data-entry
procedures, documentation protocols, and confidentiality requirements.

® (2years 8 months)

EDUCATION

Associate of Arts - AFA: Graphic And Digital Design
Northern Virginia Community College

Bachelor of Technology: Web Development
Ceorge Mason University



